
WARRANTY: With the exception of the components and uses which are specifically excluded below (Exclusions), 
the Manufacturer warrants this Product to be free of defects in materials, software and workmanship for a period of 
one (1) year from the date of sale. Manufacturer’s liability under this warranty is limited solely to repairing or, at 
Manufacturer’s option, replacing this Product, provided however, (i) your claim is reported to the Authorized 
Representative within the applicable warranty period and (ii) the Product is determined by the Customer Care 
Center to be defective.  

EXTENDED WARRANTY: The Owner is encouraged to register this Product with the Authorized Representative 
by completing and returning the attached registration form.  In addition to the Warranty described above, all 
registered products shall receive an additional one (1) year warranty for parts and components only.  Labor for all 
warranted repairs performed during the extension period will be subject to billing at the Customer Care Center’s 
standard labor rates. All Exclusions will apply during the extension period. 

EXCLUSIONS: 1) Excluded Use:  This warranty shall not apply if our Customer Care Center determines this 
Product has been subject to: (i) misuse, accidental damage (including fire, flood, lightening and electrical surge or 
other acts of God), negligence; or (ii) improper use; or (iii) modification or repair by unauthorized persons; or (iv) 
improper installation.  Improper use includes, but is not limited to, any furnace Soldering and sustained furnace 
operation in excess of 1,080 degrees Celsius.  2) Excluded Components:  This warranty does not apply to the 
replacement parts listed in the owner’s manual under Maintenance in Sections 8.3 and 8.4.  3) Excluded Repairs 
within the context of a Warranty Repair:    If during the course of an eligible warranty repair, our Customer Care 
Center recommends the repair or replacement of a component which is excluded from warranty coverage, the 
Customer Care Center will provide an estimate for such out-of-warranty work to be concluded during the warranty 
service claim.  If authorized by Owner, the out-of-warranty repair work will be performed and billed accordingly.  

INSPECTION AND NOTICE: The Owner must inspect this product’s packaging immediately upon receipt and 
immediately report any damage incurred during shipping to the transportation carrier.  Once received in good order, 
the Owner should retain the original packaging.  Once operational, Owner must notify the Authorized 
Representative of any claims of defects in the materials, software or workmanship within thirty days after the owner 
discovers, or should have discovered, the alleged defect.  Failure of Owner to give written notice of such a claim 
within this time period shall be deemed a waiver of such claim.  All shipping damages incurred during transport are 
the responsibility of the Carrier and must be resolved solely between the Owner and the Carrier.   

TRANSPORTATION COSTS: During the warranty period, all costs to transport this Product to the Customer Care 
Center will be borne by the Owner and all returns must be insured by the Owner against loss or damage.  If this 
Product is repaired or replaced under the terms of this Warranty, the Manufacturer will bear the cost to transport 
this Product to the Owner via ground transportation. The Product must be transported in its original packaging. If 
requested, the Customer Care Center will dispatch comparable packaging to the Owner for a nominal fee.      

NON-WARRANTY REPAIRS: Upon request, the Customer Care Center will provide a written estimate to make 
such repairs, subject to its standard labor & material rates.  

LIMITATION OF LIABILITY: Under no circumstances will the Manufacturer, Authorized representative, or Customer 
Care Center is liable to the Owner for any incidental, consequential or special damages, losses or expenses 
related to the operation of this Product. 

 DISCLAIMER: The terms and conditions herein are the Manufacturer’s sole obligation and exclude all other 
remedies or warranties, expressed or implied, including those related to Merchantability and Fitness for a particular 
purpose.    

HOW TO REPORT A CLAIM: Please report your claim by first contacting the Authorized Representative at the toll-
free phone number below.  A representative will assist you with the claims process. Certain claims may not require 
Product return.  Returned Products will not be accepted by our Customer Care Center without pre-authorization. 

DEFINED TERMS AND PARTIES: 

Manufacturer: Zubler Geraetebau GmbH, Buchbrunnenweg 26, Ulm-Jungingen, Germany 

Authorized Representative: Jensen Industries, Inc., 50 Stillman Road, North Haven, CT, USA, 

Phone: 800-243-2000 

Customer Care Center: Highpoint Design, LLC, 1300 W. Walnut Hill Lane, Suite 140, Irving, TX75038, USA  

W a r r a n t y  C e r t i f i c a t e  
VARIO PRESS® 300 / VARIO 300
Manufacturer Serial Number

Zubler Gerätebau GmbH XX-XXXX-XX.XX


